Policies

Emergency  Procedures

In the event of any emergency, please call 708 256-PAUL (7285). You will not be charged for emergency, cancel appointment or “I’m running late” calls.  I will return your call as soon as I possibly can.  Please remember that I do not answer my phone in the middle of sessions.  In the event of a catastrophic emergency, or in the event you are not able to reach me due to circumstances beyond control, please go to the nearest hospital emergency room.  Hospitals in this area generally have a psychiatrist on call that can assist you.

Financial Terms

I accept payment at the time of service.  Upon verification of health plan or insurance coverage and policy limits, your insurance carriers may be billed for your treatment. If you have already paid me, you will be reimbursed directly by your carrier.  You are responsible for finding out about, and paying for any applicable deductibles and co-payments.  Co-payments must be made at the time services are rendered.  If you are not eligible for insurance benefits at the time of service, you are responsible for full payment.  If your care is originally covered by insurance, and at any time during treatment you become ineligible for coverage as deemed by your insurance company, you will be responsible for 100% of your bill.

Additional Charges: You will be charged on a “time spent” basis for phone conferences with you (this does not pertain to emergency calls) or other professionals you deem necessary for me to contact in an official capacity, or for any “report writing”, or court testimony on your behalf. Please note that my preference is  NOT to be involved in court testimony.  If I am required to testify in court, you will be responsible for paying my hourly as well as my lawyer’s fees for accompanying me to court.

Cancelled/Missed Appointments

A scheduled appointment means that time is reserved for you.  When you schedule an appointment, you are reserving a block of time, which usually cannot be used by someone else on short notice.  As in most counseling practices, if an appointment is missed or cancelled with less than 24 hours notice unless due to emergency or illness, you will be billed directly for the full fee.  In the event that someone else can be scheduled to use your time, you will not be charged..

I agree to the above policies and understand their meanings and ramifications.

___________________________________________        _________________

Client Signature (Client’s Parent/Guardian if under 18)        Today’s Date

